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Welcome!

Thank you for joining us for today’s webinar. 
The program will begin shortly.

You will not hear the audio until we begin.

If you have technical questions, please email 
aamc@commpartners.com.

mailto:aamc@commpartners.com
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Navigating AMCAS® Transcripts 
and Coursework: How to Avoid 
Processing Delays

April 21, 2025
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Welcome to Navigating AMCAS® 

Transcripts and Coursework

Shannon Vines

AMCAS Operations 
Manager of Document Processing &

AAMC Fee Assistance

Devonne Wilson

AMCAS Operations 
Manager of AMCAS Verification

Adirin Ologide

AMCAS Operations 
Lead Verification Associate

ACR Lead

Mikala Harris

AMCAS Operations 
Document Processing

Associate Lead
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When an Official Academic Transcript is Required

Electronic & Emailed Transcripts

Common Transcript Issues

Transcript Processing Timeline

Entering Coursework Accurately

How to Avoid a Returned or Delayed Application

Other Important Aspects of Entering Coursework

Post-Processing Changes 

Agenda

Questions and Answers



When is an Official Transcript Required?
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College-level 
courses 

attempted 
while in high 

school, even if 
the courses did 

not count 
toward a degree 

at any college

Colleges at 
which you 
originally 

attempted a 
course, even if 
the credit was 
subsequently 
transferred to 

and accepted by 
another school

Colleges where 
you registered 

but did not earn 
any credit (e.g., 

incompletes, 
withdrawals, 

failures, audits)

Courses that did 
not count 
toward a 
degree, 

regardless of 
whether credit 
was earned or 

transferred

Extension 
programs 

through which 
you attempted 
courses, if the 

extension 
division 

provided a 
separate 
transcript

Correspondence 
and home study 

programs

Military 
education and 
Joint Services 

Transcripts 
(JSTs)

American 
colleges 
overseas

U.S., U.S. 
territorial, and 

Canadian 
medical schools
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Electronic & Emailed Transcripts

Fewer 
Document 

Issues

Transparent 
Tracking

Fewer 
Association 

Issues

Future 
Forward

Illegible 
Documentation, 
Security Scanning 
Issues, etc.

No authentication needed 
to determine if an OT was 

ever in possession by an 
applicant 

Much easier to 
associate with the 
institution and the 
applicant

Will be standard 
practice for data 

scraping in the future

✓ The AMCAS program prefers electronic transcript 
submission. For efficient processing, please submit your 
transcript electronically to the AMCAS program

✓ If you request an electronic transcript, do not send a 
paper transcript. When requesting e-transcripts, make 
sure to provide your accurate AAMC ID and Transcript ID 
to prevent delays

✓ If electronic submission is unavailable at your institution, 
mail paper transcripts to the provided address

✓ Your school can only send emailed transcripts if the are 
or would like to become an approved sender.
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Applicant 
Initiated Issues

Omission of alternate/preferred names on your 
application that appear on the official transcript

Modifying the names of the schools attended

Failure to indicate that a transcript is not required

Potential Processing Delays
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Transcript 
Issues

Illegible 
Transcript(s)

Nonofficial 
Transcript

Foreign 
Institution

Incorrect 
Documentation

The received 
transcript is 
Incomplete 

(missing pages, 
etc.)

✓ Illegibility – Damage during transit, security 
features prevent legible scanning, faded ink, 
etc. 

✓ Incorrect Documentation – Wrong 
person/wrong institution, high school 
diplomas, etc.

✓ Incomplete Transcripts – Missing pages (i.e. 
page 2 of 3 is missing), missing a specific 
element on the transcript, etc. 

✓ Nonofficial Transcript – The transcript was 
received from an applicant, or is missing 
elements that are required to be considered 
an official transcript (i.e. registrar seal), etc. 

✓ Foreign Institution – Excludes U.S. institutions 
based abroad

Common Transcript Issues



Common E-Transcript Issue
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Transcript Processing Timelines
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✓ Overview of the current season's 
application deadlines

✓ Daily updates provided on the status of 
the AMCAS applications being processed 

✓ Includes updates on transcript processing 
timelines, overall application processing 
statuses and Academic Change Requests

www.aamc.org/amcas
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Entering Coursework in the AMCAS Application



The Verification Process
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How to Enter Coursework in AMCAS
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Official 
Transcript

Accurate Course 
Number

Accurate Course 
Name
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Why is your 
application being 

Returned?

Avoiding Returns
What can you do 
to avoid Returns?
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Academic Forgiveness Example:

“DP” is NOT the original grade. Input the 
original grade and credit hours to avoid a 

Return of your AMCAS application

Avoiding Returns
Repeated Courses

✓ Original grades and credit hours for 
repeated courses must be included, 
regardless of whether they appear on 
your official transcript 

✓ Academic Forgiveness Policy – Some 
schools replace the original grade with a 
special transcript symbol. The original 
grade and attempted credits must still 
be included in your AMCAS application
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AMCAS Application is 

Returned for Missing 

10+ Courses

Avoiding Returns

Missing 10 or More Courses
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AMCAS Application is 

Returned for Missing 

10+ Grades

Avoiding Returns

Missing 10 or More Grades
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Your Academic Record should chronologically 
follow your official transcript

Chronological order ensures accuracy and 
allows for smooth evaluation

Courses should be entered chronologically to 
avoid processing delays

Failure to List Courses in Chronological Order



Why is your application 
put On Hold? What can you do to 

avoid Holds?

Avoiding Holds
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Avoiding Holds
Missing & Incomplete Coursework

Courses with 
Alpha Grades

Test Credit

Special 
Course 
Types

Workload 
Credit

Failed 
Courses

Remedial or 
Developmental 

Courses

January 
(Short, 

Interim) Term 
Courses

PE or 
Extracurricular 

Activities

Courses Taken 
at an American 

College 
Overseas
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Avoiding Holds
Repeated Coursework

Accurate 
&

Complete

Include the initial attempt and all subsequent 
attempts

Include every failed course grade

Do not select “Repeat” for Independent Study, 
Thesis or Chorus

F



Applicants must submit a transcript from 
each attended institution, even if it was for a 

short duration of time

Avoiding Holds
Missing Official Transcript
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Other Important Aspects 
of Entering Coursework

Entering Test

Credits

Entering
Foreign 
Coursework

Entering
Military 
Coursework

College
Credit
Earned in
High School

Current and
Future
Coursework

Course

Classification

Some may 
cause a 
processing 
delay
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Entering Test Credits
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Entering College Credits Earned in High School

All College Coursework 
Taken While in Highschool 
Should Have a High School 
Status

The Exception is Test 
Credits (AP)
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Non-Alpha or 
Pass/Fail Grades

Alpha Grades

Entering Foreign Coursework
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Entering Military Coursework



Current and Future Coursework
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✓ AMCAS will not make any 
changes to your Current/Future 
courses unless there are grades 
and credit hours listed on your 
official transcript that need to 
be added, removed or modified
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Course content determines Course Classification

Course Classifications
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What is an Academic 
Change Request?

Where and How to Submit an 
Academic Change Request?

What Categories are Frequently 
Requested and Frequently Denied?

How Long 
Does it Take?

Post-Processing Changes



Your Application is Now Processed
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Where to Submit an Academic Change Request



Academic Change Request



Frequently Requested for Review

Grades and 
Credit Hours

Course 
Classification

Academic 
Status

Omitted 
Courses or 

Grades (not 
Current or 

Future 
Courses)

Remove 
Courses 

(Added by 
AMCAS)

Degree Date, 
Degree Type, 

Major and 
Minors (non-

specific)



Frequently Requested and Frequently Denied

Edit Course Name or 
Course Numbers

Add or Update 
Current or Future 

Coursework or 
Institutions

Update Incomplete, 
Deferred, or 

Current/Future 
Courses

Delete Course Entries



How Long Does It Take?

The application process is 
usually 6 - 8 weeks

The Academic Change 
Request process is usually 
3 - 5 business days



Questions and Answers
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