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Welcome!

Thank you for joining us for 

today’s webinar.  The program 

will begin shortly. 

You will not hear the audio until 

we begin.

If you have technical questions, 

please email 

aamc@commpartners.com.

©2021. May not be reproduced or distributed without permission.

mailto:aamc@commpartners.com


Panelists

• AMCAS

• Sharifa Dickenson, AMCAS Operations Director

• Kenyetta Wood, AMCAS Verification Supervisor

• Shannon Vines, AMCAS Document Processing 
Supervisor

• Robert Hathaway, AMCAS Operations Manager
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Welcome to AMCAS

The American 

Medical College 

Application 

Service®

(AMCAS®) is the 

AAMC's 

centralized 

medical school 

application 

processing 

service.
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AMCAS Timeline



AMCAS Grading System Reporting
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AMCAS Grading System Request
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At the beginning of each 

calendar year, AMCAS 

sends an email request for 

information to each of 

the institutions within the 

AMCAS system to verify 

their current grading system 

information.

• Calendar

• Grading systems

• Special Programs

• Back of Transcript

• Contact 

Information/Name 

Change etc.



AMCAS Grade Conversion
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AMCAS converts most standard college and institution transcript grades to AMCAS grades based 
on conversion information provided by colleges and institutions.



Grading System Manual (GSM)
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The Grading System Manual is an AMCAS database that houses the historical grading and 
credit information of institutions in the U.S., U.S. Territories, and Canada.



Grading System Manual (GSM)
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Grading System Manual (GSM) Conversion
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AMCAS Academic Record

Having the correct information in our system helps AMCAS ensure that your students and 
alumni are represented accurately to their prospective medical schools.



Letters of Explanation
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If the institution provides only 
a certificate of completion or 
does not provide an official 
transcript, applicants are 
required to have registrars of 
the institution send AMCAS an 
official letter (signed and on 
letterhead) verifying that no 
official transcript is available.

AMCAS will verify coursework 
completed at, or transferred 
from, a non-degree granting 
institution as credit to a degree-
granting college or institution.



Document Processing and Transcripts
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AMCAS Transcript Requests

What transcripts are required for an AMCAS applicant?

©2021. May not be reproduced or distributed without permission.

• One official transcript is required from each U.S., U.S. territorial, or Canadian postsecondary 
institution at which coursework was attempted, regardless of whether credit was earned. The 
transcript requirement applies but is not limited to:

• College-level courses attempted while in high school, even if the courses did not count 
toward a degree at any college.

• Colleges where an applicant originally attempted a course, even if the credit was 
subsequently transferred to and accepted by another school.

• Colleges where an applicant was registered but did not earn any credit (e.g., incompletes, 
withdrawals, failures, audits).

• Courses that did not count toward a degree, regardless of whether credit was earned or 
transferred.

• Extension programs where an applicant attempted courses, if a separate transcript is 
provided by the extension division.

• Correspondence and home study programs.

• Military education.

• American colleges overseas.

• U.S., U.S. territorial, and Canadian medical schools.

• AMCAS does not accept any transcripts from international evaluation services.



Transcript Request Process
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Mailed transcripts 
should include the 
AMCAS Pre-barcoded 
Transcript Request 
Form to help us match 
the transcript(s) to the 
correct application and 
application year.



Transcript Processing – Mailing Paper Transcripts

Standard Mail Service:

AMCAS, Attn: Transcripts

AAMC Medical School Application 

Services

P.O. Box 57326

Washington, DC 20037

Expedited Mail Service (Priority Mail, 
FedEx, UPS, or DHL):

AMCAS, Attn: Transcripts

AAMC Medical School Application 
Services

655 K Street, N.W. Suite

Washington, DC 20001
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Transcript Processing – Authentication Process

AMCAS is responsible for verifying the authenticity of each transcript received.
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Transcript Processing – Indexing Process

Transcript indexing is 
the process of 
recording the receipt 
date and status of a 
transcript. 

Applicants receive 
automatic emails 
notifying them of the 
transcript receipt.
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Transcript Processing – Scanning Process

Scanning transcripts received in 
support of AMCAS application 
creates images for paperless 
processing.

Transcripts receive a barcode 
during the indexing process so 
that a digital image may be 
created of the document.
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Electronic Transcripts

AMCAS only accepts PDF eTranscripts from approved senders – National 
Student Clearinghouse and Parchment – who may only submit transcripts 
to AMCAS by means of a secure file transfer (SFTP).
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AMCAS Verification
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The Verification Process
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Grades and GPA Calculations

Most courses with credit 

hours and a letter grade are 

calculated into the AMCAS 

GPAs, regardless of whether 

the credit is counted toward a 

degree or has been counted 

toward a school-calculated 

GPA.
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Grades Factored into the AMCAS GPA Calculation

AMCAS counts all plus (+) and minus (–) grades, 

even if your school does not.

AMCAS counts all attempts of a repeated course, 

even if your school does not.

Depending on how your school considers them, 

grades of IF (incomplete failure) or 

unauthorized/unofficial/administrative withdrawal 

may be treated as F in your AMCAS GPA.

Grades and credit hours for all failed courses are 

included in the AMCAS GPAs even if they are not 

included in the GPA calculations of the transcript-

issuing institution.

The only exceptions pertain to 

foreign coursework transferred 

to a U.S. or Canadian institution 

and coursework taken through 

an official study abroad 

program.

Academic Forgiveness Policy: If your school has an academic forgiveness policy and subsequently replaces the original grade received with a special transcript 

symbol, an applicant must enter the original grade and attempted credits on their AMCAS application, regardless of whether they appear on the official transcript.

EXCEPTION
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AMCAS GPA Reports to Medical Schools
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2022 Cycle Update
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Transcript Policy Changes for the 2022 AMCAS Cycle
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Transcripts will be accepted in the following two ways*:

1. Electronically via Parchment or National Student Clearing House:

a. If you use one of these vendors, please contact them to verify if you are set up to 
send us transcripts electronically

2. Paper transcripts via USPS, UPS, FedEx, or DHL

Transcripts WILL NOT be accepted via any of the following methods:

1. Fax

2. Email

*Note: If your school is unable send us a transcript via one of the two approved 
methods, please contact us at: etranscripts@aamc.org

• If applicants have any questions regarding our transcript policies, they can 
contact the AAMC Services Contact Center or call 202-828-0600

• AMCAS will only investigate a missing transcript if it was sent via expedited mail 
service (Priority Mail, FedEx, UPS, DHL) and we are provided with the tracking 
number

mailto:etranscripts@aamc.org
https://students-residents.aamc.org/applying-medical-school/article/contact-amcas/


Transcript Processing Timelines

AMCAS Applicants are asked to 
allow up to 14 days from the date 
their transcript has been mailed 
for it to arrive at our office

• It can take 10-15 business 
days to process a transcript 
from the day it is received

Anyone can view the receipt date 

of transcripts that are currently 

being processed here: 

https://students-

residents.aamc.org/applying-

medical-school/applying-medical-

school-process/applying-medical-

school-amcas/
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https://students-residents.aamc.org/applying-medical-school/applying-medical-school-process/applying-medical-school-amcas/


2022 Application Dates
Date* Event

April 2021

2022 AMCAS Resources
• Applicant Guide

• Opening Cycle Webinars for 

Applicants and Advisors

Monday, May 3 AMCAS application opens 

Thursday, May 27
AMCAS application submission 

begins

Friday, June 25

Initial transmission of 

application data to medical 

schools

Monday, August 2* Early Decision Program deadline

Sept.-Dec. Application deadlines

Application Deadlines

• Application must be submitted by 
11:59 p.m. ET of the deadline date

• Transcripts must be received by 
AMCAS within 14 calendar days* of 
the application deadline date (or the 
next business day if the deadline 
date falls on a weekend or holiday)

• *For Early Decision Program 
applicants (August 1 is on a Sunday 
in 2021), all transcripts must be 
received by Monday, August 2

• Visit www.aamc.org/amcasdeadlines

Dates are subject to change and, if needed, updates will be provided on our website
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http://www.aamc.org/amcasdeadlines


2022 Application Cycle Resources

We will continue to provide updates via:

• Our website

• Coronavirus (COVID-19) and AMCAS page

• AMCAS Twitter feed (@AMCASinfo)

• Emails from AMCAS Outreach, Prehealth Advisor Email Series, and 
Premed Navigator

• AMCAS Grade Conversion Guide

• Applicants: AAMC Services Contact Center

• Advisors: advisors@aamc.org

• Registrars: etranscripts@aamc.org
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If you or your applicants have any questions or require assistance, 

please call 202-828-0600 or contact:

https://students-residents.aamc.org/applying-medical-school/applying-medical-school-process/applying-medical-school-amcas/
https://students-residents.aamc.org/applying-medical-school/article/coronavirus-covid-19-and-amcas
https://students-residents.aamc.org/form/pre-health-advisors-mailing-list/
https://students-residents.aamc.org/form/subscribe-pre-med-navigator/?utm_source=sfmc&utm_medium=email&utm_campaign=navigator&utm_content=newsletter
https://aamc-orange.global.ssl.fastly.net/production/media/filer_public/78/1c/781c2478-d685-4f1e-ae78-07a765ad4e61/amcas_grade_conversion_guide_students.pdf
https://students-residents.aamc.org/applying-medical-school/article/contact-amcas/
mailto:advisors@aamc.org
mailto:etranscripts@aamc.org


Questions and Answers
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